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HanpasJienus oopamenunit B 000 MKK «MK»



IMamsaTKa 115 noJyyartesaeil GUHAHCOBBIX yCayr
o nopsake HanpapjeHus oopamenuss B 000 MKK «MK»

Hacrosmias namsiTka paspadotana B cootBeTcTBHH ¢ DenepanbHbIM 3aKOHOM OT 2 wrotst 2010
r. Ne 151-®3 «O MukpohMHAHCOBOU NEATEILHOCTH U MUKPO(DHUHAHCOBBIX OpraHu3aIusax», bazoBeim
CTaH/IapTOM 3alUThl MpaB M HMHTEPECOB (PHU3MYECKUX U IOPUAMYECKUX JIMIl - TOJydaTesen
(UHAHCOBBIX YCIYT, OKa3blBaeMbIX YJIECHAMH CaMOPETYJIHPYEMBIX OpraHu3amuii B cdepe
(MHAHCOBOTO PBIHKA, OOBEAMHSIOMINX MHUKPO(DUHAHCOBBIC OpPraHHU3AINM, YTBEPKICHHBIM baHKOM
Poccun 22.06.2017, Tomutukoir mo pabore ¢ oOpamenusmu OOO MKK «MK» (mamee —
Opranuzanus), 1Ji1 KIHEHTOB 3aKTIOYUBIINX JOTOBOPHI ¢ Opranu3anueil Ha okazanue (pHUHAHCOBBIX
YCIIYT.

[Tox ¢puHAHCOBBIME yCcITyraMH, OKa3biBaeMbIMU Opranu3aiueii, NOHMMAaIOTCS:

- [IpenocraBienne  MHUKpo3aiiMOB  (U3MYECKMM U IOPUAMYECKHM  JIUIAM U
WHIUBUAYATbHBIM IPEIIPUHUMATENSIM;

1. OBLUIUE MMOJOXEHUA

1.1. OOpamenne — HampaBieHHoe B OpraHuzaiuio moirydareieM (UHAHCOBOW YCIYTH,
MpeICTaBUTENIeM Moay4aTens GpuHaHCOBOUM ycnmyru, bankoMm Poccuu Winm WHBIM YIIOJTHOMOYEHHBIM
OpraHOM WJIH JIMIIOM B MUChMEHHOU (popme Ha OyMa)KHOM HOCHUTENE WIU B BHJIE DJICKTPOHHOTO
JOKyMEHTa 3asBlIeHHe, Jkanoba, Tmpockba WM TpeAsIoKEHHe, Kacaiolleecs OKa3aHUs
MUKPO(UHAHCOBOW OpraHu3anuei ((MHaAHCOBBIX YCIYT.

1.2. Tlomywarenu (QHUHAHCOBBIX YCIYyr MOTYT HampaBuTh B OpraHum3anuio oOpalieHus
CJIEIYIOIIMMH CTIOCOOaMM:

1.2.1. C moMomip0 MOYTOBOM CBSI3U WJIM HAPOUYHBIM CIIOCOOOM Ha OyMa)KHOM HOCHTENE B
MecTa 00cIyKuBaHus oTpedureneit yeiyr OpraHuzaluu 1o ajipecy B Mpezesiax MecTa HaxoXKACHHUS,
aZipecy MecTa HaXOXXJEHUS TEPPUTOPUATIEHO 000COOICHHOTO MOAPA3ACIICHHUS:

634021 Tomckasn oon., o. Tomck, np. Komcomonwvckuii, 14, ogpuc 32

650025 Kemeposckas oon., 2. Kemeposo, yn. Pykasuwnuxosa, 0.20 ogpuc 437

1.3.  C wucnonb30BaHHEM SJECKTPOHHBIX OTMHPABICHUNA HA aApPeC JJIEKTPOHHOW TMOYTHI:
avtodengi@inbox.ru

1.4. OOpareHusi, HapaBJICHHBIEC CIIOCO0aMH, HE TIPEAYCMOTPEHHBIMHE T1. 1.2 HacTosmen
[TamsTku, OOIIECTBOM HE pacCMaTPUBAIOTCS.

2. PETUCTPAIIUSA U YUET OBPAIIIEHUM

2.1. Bce oOpamenusi, NOCTYNMBIIME OT 3asBUTENCH, peructpupyrorcs B KypHane

peructpanuu oOpameHuid He mo3aHee 1 pabodero QHs CIEAYIOMIETO 3a JTHEM UX IMOCTYIUICHHS B
Opranuzanutio.

2.2. B cmydae mocTyIieHuss oOpalieHui B BBIXOJIHBIC WJIM Hepabouue, Mpa3IHUYHbIC THU
peructpanusi TPOM3BOAMTCA B TEpBbI padouuii JeHb TMOCHe BBIXOAHBIX WM Hepadouux,
Mpa3gHUYHBIX THEH.

2.3.  Tlepen BCKpbITHEM KOHBEPTOB, OAHIEPOJICH, IPYTHUX MOYTOBBIX OTIPABICHUN (1anee -
KOHBEPTHI) YIOJTHOMOUYEHHOE JIMIIO TPOBEPSIeT MPAaBUIBHOCTh HUX aapecoBaHus. OmmOOYHO
MIPUCIIaHHBIEC TOYTOBBIE OTIPABJICHHS BO3BPALIAIOTCS HA MOYTY HEBCKPBHITHIMHU.

2.4. B cayuae nocrymieHus oOpamieHus B hopMe 3JeKTPOHHOTO JoKyMeHTa Opranuzamus
YBEJIOMIISIET 3asBUTENSI O PETUCTpPAllMU OOpalleHHus HE TO3/HEe THS PETHCTpaliy OOpalieHUs B
COOTBETCTBHH C MOPSJIKOM, ycTaHOBIeHHBIM [lonutukoit mo pabote ¢ oOpalieHusIMu.
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2.5.  OCHOBHBIMH CBEJCHHSAMH 00 OOpalleHWH, TOJICKAMUMH 005S3aTEIbHOMY YYeTy,
SBIISTIOTCS: JIaTa PETUCTPAIlMH; BXOMALIMA HOMEp oOpaimeHus; (GaMHuiIus W WHUIMAIBl aBTOpa
oOparieHus1, ero aapec (MM HAMMEHOBaHUE FOPUINYECKOTO JIUIA), CYyTh (COoIep)aHue) OOpalleHNs,;
[Ipunstoe mo oOpamenuto pemenue / Ilpuumna ocrtaBieHus oOpamieHuss Oe3 oTBera, Jara
HANpaBJICHUsl OTBETAa OOpAIICHHUS; MOIMUCH OTBETCTBEHHOIO (YIOJHOMOUYEHHOIO) COTPYIHHUKA MO
pabote ¢ oOparieHHEM.

2.6. Csenenwust 0 CyTu OOpalleHUs U Pe3yJIbTaTax €ro pa3pelieHus, BHECEHHBIC B YUETHBIC
(bOpMBI, TOJKHBI OBITh KOHKPETHBIMU M HOCUTh HH()OPMATHBHBIN XapakTep.

3. BUJIbI U COAEP)KAHUE OBPAIIIEHUMN

B nemsix obGecnieuenus coOMIOACHNUS MpaB U 3aKOHHBIX MHTEPECOB KIMEHTOB OpraHuzanus
MH(POPMHUPYET O BO3MOKHOCTH KJIIMEHTOB HAIIPABIIATH CIEAYIOIINE OOpaIeHus:

3.1. Oo0pameHnne 3a npeaocTaBjJieHHeM KONMUIl CJAeAYIOUIUX JOKYMEHTOB IO J0TrOBOPY
NOTPe0UTEeIbCKOr0 MUKpO3aiima:

- IlogmucaHHBII CTOPOHAMU JOKYMEHT, COZIEpPKAllUi WHIAMBUAYAIbHBIE YCIIOBUS
JI0TOBOpA MOTPEOUTEIHCKOTO MUKpO3aiima;

- [lonnucaHHoe KJIMEHTOM 3asBICHHME Ha TMPENOCTaBICHHE MOTPEOUTETHCKOTO
MHKpPO3aiima;

- JIOKyMEHT, MOATBEPKAAIOLINI BbIIady MOTy4yaTeao (GPUHAHCOBOM YCIyI' MUKpo3aiima
(opmep, miaTeXHOE MOPYYEHHE, CIpaBKa O MEPEUYUCIIEHWU ACHEKHBIX CPEICTB Ha AJIEKTPOHHOE
CPEJIICTBO TIJIaTeXa);

- Cornacusi, IpeNOCTABIECHHbIE  KIMEHTOM BO  HCIOJHEHHE  JCHCTBYIOLIETO
3akoHojarenbeTBa Poccuiickonn denepannul, peryJaupyroniero nopsaoK B3bICKaHUS MPOCPOUYCHHOM
3aJI0JIKEHHOCTH;

- JIOKYMEHT, MOATBEPKAAIOMIUN IOJHOE HCIOJHEHWE KIMEHTOM 00s3aTeNbCTB 10
JIOTOBOPY MOTPEOUTENHCKOTO MUKPO3aiiMa.

3aBepEeHHbBIE KONTMU IOKYMEHTOB MPEACTaBIIsItOTCS Opranusanueid KIMeHTy:

- becrutatno (HO He Oomee 1 (ogHOTO) paza MO OAHOMY JOTOBOPY 00 OKa3aHUM
(hUHAHCOBOH yCIIyTH);

- Heorpanuuennoe uncio pa3 3a miary, He MPEBBILIAIOLIYIO PACXO0/I0B Ha U3TOTOBJICHUE
COOTBETCTBYIOILIETO JJOKYMEHTA.

- [Ipu otkaze Opranuzanuy B NPEJOCTaBICHHHM KaKOro-ITMOO TOKYMEHTa KIUEHTY
HaMpaBJsIeTCs] MUCbMEHHOE YBEAOMIIEHHE ¢ 000OCHOBAaHMEM HEBO3MOXKHOCTH €T0 MPEI0CTABICHUSI.

3.2. OOpamieHue ¢ 3asiBJCHHEM O PeCTPYKTYPH3aLMH 32/10/KEHHOCTH.

Knuent (ero mpaBompeeMHUK, MpeICTaBUTENb) B CIydyae BO3HUKHOBEHHUS IMPOCPOUYEHHOM
3aJI0JKEHHOCTH 10 JOTOBOPY MOTPEOUTENHCKOTO MUKpO3aiiMa BIpaBe 00paTUThCs B OpraHu3aluio ¢
3asIBJIGHUEM O PECTPYKTYPHU3ALUU 33]J0JKEHHOCTH.

[Tpu momaue 3asBICHUS O PECTPYKTYPHU3ALMU 33JJ0DKEHHOCTH KJIMEHT JOJKEH YYUTHIBATh TO,
yro OpraHuzanusi paccMaTpUBAET BOIPOC O PECTPYKTYPH3ALUHU 33J0JKEHHOCTH B CIEAYIOLIUX
Clly4yasiX, HACTYNHBIINX NOCJIE MOTYyYSHHUS KIIMEHTOM CyMMBI TOTPEOUTENHCKOTO MUKpO3aiMa:

- CwMmepTh nomyvarens (MHAHCOBOW yCIYyTH;

- HecuacThblil ciyuaid, MOBJIEKIIMNA NPUYMHEHUE TSAKKOTO Bpeaa 3I0POBBIO MOJTyYaTes
(bMHAHCOBOM yCITyTH WX €ro OJU3KUX POJCTBEHHUKOB;
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- [IpucBoenue momydarento (GUHAHCOBOW YCIYTM WHBATUIHOCTH | - 2 rpynmbl mMocie
3aKJIIOYEHHUS JOroBOpa 00 oka3zaHUM (PUHAHCOBOM yCIyTH;

- Tspxenoe 3abosneBanue moydaTenst (UHAHCOBOM YCIyTH, Jyisiimieecs He MeHee 21
(mBaguaTH OMHOTO) KAJICHIAPHOTO JHS CO CPOKOM peadWiIuTanuy CBbimie 14 (4eThIpHAIIIATH)
KaJIeHJApPHBIX THEW;

- BoiHecenne cynoM pemieHuss O TNPU3HAHUM Tojydareiss (UHAHCOBOM YCIIyTH
HEJeeCIIOCOOHBIM HJTH OTPAaHUYCHHBIM B I€€CIIOCOOHOCTH;

- EnunoBpemenHass ytpara umyinectBa Ha cymmy cBbime 500 000 (ISATHCOT ThICSY)
pyOuieit momydaresneM GUHAHCOBOM YCIyTH IO JOTOBOPY MOTPEOUTENBCKOTO 3aliMa;

- [Torepst paGOTHl MJIM MHOTO MCTOYHHMKA JIOXOJa IMOJyyaTeaeM (PMHAHCOBOW YCIYTH B
TEUYEHHE CpOKa JICUCTBUS JOTOBOpA 3aiiMa C MOCIEAYIOEH HEBO3MOXHOCThIO TPYJIO0YCTPOWCTBA B
TeueHue 3 (Tpex) MecsmeB U Oojee B ciydae, €CIM TOJydarenb (PUHAHCOBOM YCIYyTd HMEET
HECOBEPILICHHOJIIETHUX JIeTei MO0 ceMbs moiyuyaTenss (PUHAHCOBOM YCIYrH B COOTBETCTBUHU C
3aKkoHoarenbCcTBOM Poccutickoit denepanuu OTHOCUTCA K KATETOPUU HEIOJIHBIX;

- OOperenue nomyvareneM (UHAHCOBOM YCIYTH CTaTyca €JMHCTBEHHOI'O KOPMMIIbIA B
CEMBE;

- [Tpu3biB momyuarens ¢uHaHCOBOW yciuyrn B BoopykenHble cuibl Poccuiickoit
denepanuu;

- Bcerynnenue B 3aKOHHYIO CHITy IPUTOBOPA CyJla B OTHOLICHUHU TOTy4aTess (PMHAHCOBOU
YCIIyTH, yCTaHABIUBAIOLIETO HaKa3aHUE B BUJE JIUIICHUS CBOOO/IBI;

- [Ipousomenmee He MO BoJe TMOdydarenas (UHAHCOBOM YCIyrM CYIIECTBEHHOE
yXyAueHue (UHAHCOBOTO TOJOXKEHHS, HE CBSI3aHHOE C YKa3aHHBIMH BBIIIE CIy4asMH, OJHAKO
CIoCOOHOE CYIIIECTBEHHO MOBJIUATH HAa pa3Mep J0X0/1a MmoxydaTensi GUHAHCOBOW yCIyTH U (WJIH) €To
CIIOCOOHOCTH UCIIOJIHATH 0053aTEeNIbCTBA MO JOTOBOPY 00 OKa3zaHWW (DMHAHCOBOW yCIIYTH.

B cityuae ecnu B 3asBlIEHUU KIMEHT CChlIaeTcs Ha (pakThl, yKa3aHHBIE B IPEIbIayIeM a03arle,
TO OHHM JOJDKHBI OBITh TMOATBEPXKIACHBI COOTBETCTBYIONIMMH JOKYMEHTAMH, BbIJIaHHBIMHU
roCy/1apCTBEHHBIMU OpraHaMH MWJIHM YIOJHOMOYEHHBIMU OpPraHM3alUsAMH, €CIU HMHOE pELICHHE HE
npuHsaTo Opranuzanuei.

[Ipu HempencTaBIeHUU KIMEHTOM MOJATBEPKAAIONIUX JOKYMEHTOB, OpraHu3aius BIpaBe
0TKa3aTh B YJIOBJIETBOPEHUH 3asIBIICHUS O PECTPYKTYPHU3ALIHH.

3.3. OOpamenusi, CBA3aHHbIE ¢ HampaBJieHHMeM 3asiBjieHusi 00 orkasze Kiuenra ot
3aKJIIOYEHUsI I0TOBOPa HA MPeIoCcTABJIeHH e JONOJHUTEIbHBIX YCJayr (padoT, TOBaApoB).

KnuenTt umeer mpaBo mojaTh 3asBlieHHE 00 OTKa3e OT MPEIOCTaBICHUS JOMOJHUTEIbHBIX
yciyr (padoT, TOBapOB) B TeUEHUE TPUILATH KAJICHIAPHBIX THEH CO JHS BBIPAKEHUS COTJIacHs Ha UX
IIOJIy4YEHHUE.

Takoe 3asBieHne KiMEHT moJaeT HEMOCPEICTBEHHO JMIYy, KOTOPOE OKa3bIBAaeT yciyry. B
cBoeM 3asBieHNH KineHT nmeeT mpaBo TpeOOoBaTh OT JIMIA, OKA3bIBAIOIIETO JONOIHUTEIbHYIO YCIYTY
(BBIIIOJHSIOIIEMY paboTy, peanu3yIoieMy TOBap), BO3BpaTa JCHEXKHBIX CPEICTB yIIAUEHHBIX UM 32
OKa3aHue TaKOM YCIIyTH, 3a BHIYETOM CTOMMOCTH YacTH YCIyTH, pakTHuecku okazanHoi Kiuenry no
IHS TIOJMY4YEHUS JIMIIOM, OKAa3bIBAIOIIUM JOMOJHUTEIbHYIO YCIYTry (BBIMOJHSIONIMM padoTy,
peanu3yroneMy ToBap), 3asiBICHHUS 00 OTKa3e OT TaKOW yCIIyTH.
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Cpoxk BoO3BpaTa JCHEKHBIX CPEACTB HE JOJKEH MPEBBIMATh 7 (CeMb) pabouyux JHEH CO THSA
MOJTyYEHHS JINIIOM, OKa3bIBAIOIIUM JIONOJHUTENbHYIO YCIyTy 3asBieHus Kinuenra o0 oTkase oT Takon
YCIIYTH.

B ciydae ecnu TpeThe JIMIIO OKa3aBIlee yCIyry HE HCIOJIHUT OO0SI3aHHOCTH IO BO3BpATY
JICHEX)KHBIX CPEJICTB IMPH OTKa3e OT OKa3aHWs JOTOJHUTEIbHBIX ycIyr (padot, ToBapoB), KnmeHt
BIpaBe HampaBuTh Opranu3anui TpeOOBaHHE O BO3BpaTE JICHEKHBIX CPEICTB YIUIAYEHHBIX UM
TPeTheMy JIHMIy 3a OKa3aHWe IOMOJHUTEIbHOW ychmyru (paboThl, TOBapa), C YKa3aHHUEM JaThI
oOpallleHus: K TPETbeMY JIUILY C 3asiBIIEHHEM 00 OTKa3e OT TaKOW YCIIyTH.

VYkazanHoe TpeboBaHUE MOXKET OBITH HamparieHo Kinuentom Opranuszaiuu HE paHee YeM 110
ucredenuu 30 (TpuaIaTH) KaJICHIAPHBIX THEH, HO He mo3aHee 180 (cTa BochbMHIECATH ) KalleHIapPHBIX
JHEW cOo JTHs oOpalleHus C 3asBJICHHEM 00 OTKa3e OT JIOMOJHUTEIBbHON ycimyru (paboTel, TOBapa) K
TPEThEMY JIMITY, OKAa3bIBAIOIIEMY TaKyIO YCIIYTY.

Opranuzanus B TeueHue 7 (cemu) pabouux AHEH co JHs MoNydeHus TpeboBanus KimueHta o
BO3BpaTe JCHEKHBIX CPEICTB MPUHUMAET peIIeHHe O Bo3BpaTe KIMEHTY IEHEKHBIX CPE/ICTB
yIiadeHHbIX KIMEeHTOM 3a OKa3aHWe TaKOW YCIIyTH, 3a BBIYETOM CTOMMOCTH YacTH YCIYTH,
¢dakTuuecku okazaHHON KimeHTy 10 OHS MOJydeHHUs JIHUIIOM, OKa3bIBAIOLIUM JOMOJHUTENbHYIO
yCiyTy (BBITOTHSIOMMM paboTy, peaTu3yIommeMy TOBap ), 3asBlIeHHs 00 0TKa3e OT TaKOW YCIyTH, TU00
00 oTka3e B YIOBJIETBOpeHHH TpeOoBaHmsi KimeHTa ¢ yka3zaHWeM NPUYMHBI OTKa3a CIOCOOOM,
MIPEeyCMOTPEHHBIX JOTOBOPOM MOTPEOUTENHCKOTO 3aiiMa.

Opranuzanus BrOpaBe oOTKa3zaTh KIMEHTY B YAOBIETBOPEHUH TpPeOOBAHHS O BO3BpaTe
JICHE)KHBIX CPEJICTB 32 OKa3aHHE JOMOIHUTEIBHBIX YCIYT (BBIIOTHEHUS paboT, pean3aiuy ToBapa) B
CIIEYIOIIUX CITydasx:

- [Tpu Hanmuuuu y Hero uHpopMaiuu 06 oTcyTcTBUU (hakTa omnarsl KinneHToM TpeTtbemy
JUITY, OKA3bIBAIOIIEMY JOMOJHUTEIHHYIO YCIYTY (BBITOIHSIOMEMY padoTy, pealu3yromemMy ToBap),
JICHE)KHBIX CPEJICTB 32 OKa3aHUE TAKOU YCIIyTH;

- [Tpu Hanmuuu y Hero nH(OpPMAIMK O BO3BPATE 3aEMIIUKY JICHEKHBIX CPEICTB TPETHUM
JUIIOM, OKA3bIBAIOIINM JIOTIOJHUTEIBHYIO YCIYTY (BBIMOIHSIONIEMY padoTy, peallu3yIomeMy TOBap);

- [Tpu Hanuumy y Hero nHQPOpMAIHK 00 OKa3aHUH YCITYTHU TPETHUM JIUIIOM, OKa3bIBAOIIIUM
JOTIOTHUTEIBHYIO YCIYTY (BBITIOHSIONMEMY PabOTy, pealu3ylomeMy TOBap), B TOJHOM 00beMe 110
JaThl TIOJTYYEHUS 3TUM TPETbUM JIMIIOM 3asBJIEHUS] 00 OTKa3e OT TaKOH yCIIyTH;

- B cnyudae mponycka Knuentom ycranosneHHoro cpoka B 30 (Tpuauath) KajaeHAAPHBIX
JHEH 1S mojjauu 3asBiieHus: 00 0TKa3e OT JAOIMOJIHUTEIbHON YCIYTH TPEThEMY JIHILY;

- B cnywae mpomycka ycTaHOBJIEHHOTO CpoKa HampaBieHUs TpeboBanus KiueHty
Opranuzanuu.

3.4. OOpameHue OTHOCHTEJIBLHO TEKYyLIero pasMepa 3a10/KEeHHOCTH, BO3HUKIIEH W3
JA0r0oBOpa MOTPEeOHUTENbCKOI0 MHKpO3aiiMa, 3aKJIH4YeHHOro ¢ Opranu3amnuei, ciejaHHOe B
ycTHOH (popMe.

VYkazanHoe oOpamienue He pukcupyercs B «KypHase peructpauuu o0parieHui.

B ciyyae momaum oOpalieHusl B JIEKTPOHHOM BHUE, oOpallleHne W MPHUIOKEHHBIE K HEMY
JOKYMEHTHI JOJDKHBI OBITh TOJIMCAHBI MPOCTOW AJIEKTPOHHOW TMOAMHUCHIO WM WHBIM BUIOM
ANEKTPOHHOU TIOJIITUCH, ONIPEEICHHBIM B JIOTOBOPE MEXIy KineHToM u Opranusanueii. [Ipu sTom
UCIOJIb30BaHUE JIMYHOTO KabumHeTa Ha oduuuanbHoM caite Opranuzanuu B cetu «lHTepHeT»
MPU3HAETCS HAJUIEKAIIMM CIIOCOOOM 0OMEHa COOOIIEHUAMU MeX 1y KiueHToM 1 Opranusaiuei.
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3.5. Huble oOpamennsi, He ykazaHHble B 1. 3.1-3.4 Hacrosimeit [lamsaTku.

KnuenTs! Bnpase HanpaBuTh B Opranu3anuio oopaiieHue 1no Jo00My BOIPOCY, CBI3aHHOMY
C OKa3aHueM (PUHAHCOBBIX yCIYT:

- JInuHo;

- Uepes npencraButens, J1EHCTBYIOIIETO HA OCHOBAHUHM HOTapUaIbHON JOBEPEHHOCTH.

Ecnu oOpaiiieHust HanpaBisitOTCS MPEACTaBUTEIIEM JIUI[A, TO €ro MOJHOMOYHUS JAOKHBI OBbITh
0(OpMJIICHBI:

- st pusnueckux JMI: MPOCTOW MUCHhbMEHHOW MTOBEPEHHOCTHIO (eciu mHas dopma He
MpPeIyCMOTPEHA IOTOBOPOM 00 OKa3zaHUM (DMHAHCOBOW YCIIYTH), PEIICHUEM Cy/1a O MMPU3HAHUU JTUIA
HEeJIeeCITOCOOHBIM (OTpaHUYEHHBIM B JIE€CITIOCOOHOCTH ) U HOTApHAILHOMN 3aBEPEHHOMN KOTTHH PEIICHUS
OpraHa OmeKH M MONeYUTeIbCTBA O HAa3HAYCHHUH JIMI[a ONIEKYHOM (TIOTIEYUTENEM);

- Jig  ropuaudeckux JML: OQOPMIICHHONM B COOTBETCTBHMM C 3aKOHOAATEIbCTBOM
Poccuiickoit deneparnii T0BEPEHHOCTHIO, 3aBEPEHHON TEYaThIO TMOTyvaTessi (UHAHCOBOW YCIyTH
(pu yCIOBUM €€ HaJN4Hus COTJIacHO yUpeIUTEeNbHBIM JOKYMEHTaM) U MOANKUCAHHON pyKOBOIUTEIEM
KJIMEHTA.

4. CPOKHN HANTPABJIEHUSA OTBETA HA 3AIIPOC

Opranuzanus MpeIoCTaBlIsIeT OTBETHI Ha 3aIPOCHI B CIICAYIOIINE CPOKHU:

4.1. Tlpu oOpameHuu 3a MPEJOCTABICHUEM KOMWUK JOKYMEHTOB - B TeueHue 10 (mecsiTi)
pabourx AHEH CO THS PETUCTPALIUU 3aMpoca.

JIOKYMEHT, TOATBEP>KIAIOIIHIA TOJTHOE UCIIOTHEHHE KITMEHTOM 00S3aTEeNIbCTB IO IOTOBOPY 00
OoKka3zaHWU (UHAHCOBOW YCIYTH, MPEAOCTaBiIsieTcss B TedeHue | (0AHOro) paboyero IHS CO JHS
perucTpalmu 3amnpoca.

Ecnu nmoxyMeHT, MOATBEPKTAIOIIMI BhIIAYy IMONy4YaTeN 0 (UHAHCOBOM YCIyrd 3aiiMa,
odopmiiseTcs TPEThbUM JIMIIOM 10 MPUYMHE y4acTHUsl 3TOrO JIMIA B COOTBETCTBYIOIIEH ONEpaluu C
KJIMEHTOM, CPOK MpPENOCTaBIEHUS KOMUU JOoKyMeHTa OpraHuzanueil yBEIMYUBAETCS Ha CpOK,
HEOOXOUMBII JUTSI 3aIpoca ITOT0 JOKYMEHTa, OJJHAKO He OoJiee ueM Ha 5 (TsTh) pabounx JHEH.

Ecnmu oOpamieHne KiIueHTa CONEPKUT TOMHUMO TPEeOOBaHHS O MPEIOCTABICHUU KOTIHIA
JOKYMEHTOB TaKXe HMHbIE TPeOOBaHUS WM BOMPOCHl, OpraHu3amus BIpPaBe MPEIOCTABUTH KOIHH
JOKYMEHTOB IIPH OTBETE Ha TaKOoe oOpaleHne B CPOK, YKa3aHHBIN B IMTyHKTE 3.2. HACTOSIIETO pa3/ena.

4.2. Tlpu oOpaimeHu# ¢ 3asBJICHHEM O PECTPYKTYypHU3aIlUU 3aJ0JDKEHHOCTH U TIPU HUHBIX
oOpamieHusx - B TedeHue 12 (aBeHaAnaTH) pabounx AHEH OT AaThl PETUCTPALIUNA OOpaICHUS

B ciyuae ecnu KJIMEHT HE TpenoCTaBU MHGOPMAIHMIO U (MJIH) TOKYMEHTHI, HEOOXOIUMBIC U
JIOCTATOYHBIE /111 pACCMOTPEHUS 00palleHus o cyuiecTBy, Opranusanus B TedeHue 12 (1BeHaaaTH)
pabounx JHE 3ampalnBacT y KIMEHTa HETOCTAIONIYI0 HH(OpMAIUIO U (WITH) TOKYMEHTHI.

[Ipun aTOoM B ciywyae mpeAocTaBieHHs] Henoctaromeld uHbopManud U (WIM) JOKYMEHTOB
KiueHToM, OpraHuszanus paccMaTpuBaceT oOpalleHue B TedeHue S5 (MsATH) pabo4ymx AHEH C JIaThl
MOJTyYEHUS 3aMpoNIeHHONW HH(OPMALUU U (UITH) TOKYMEHTOB.

4.3. Ilpm oOpaimeHnu OTHOCUTEIBHO TEKYIIETO pa3Mepa 3a70JKEHHOCTH, BO3HHKIIECH W3
JIOTOBOPA MOTPEOUTETHCKOTO MUKpO3aiiMa, 3aKiIrodeHHOro ¢ OpraHu3amuei, mojayuyeHHOe B YCTHON
dhopme — obpareHue paccMaTpuBaeTCs B IeHb OOpaIieHusl.

4.4. Tlpm oOpamieHun ¢ 3asBIEHHEM 00 OTKa3e OT JOTOBOPAa OKa3aHWs JOTOJHHUTEIBHBIX
ycIyT (BBIMOJIHEHUS paboT, pealv3aluu ToBapa) W TpeOOBaHUS BO3BpaTa JCHEKHBIE CPEICTBA 3a
(hakTUUYECKH HE OKa3aHHBIE JIOTIOJHUTENBHBIC YCIYTH (HEBBIIOJTHEHHBIE PabOThI, HEpeaTn30BaHHBIC
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TOBaphl), a TaKke ¢ TpeOOBAaHMEM BBIILJIATHI JACHEKHBIX CPEJCTB B Cllydae OTKa3za TPEThEro JHIa
BBITUIATUTh JIEHE)XKHbIE Cpe/CTBa MpuuHuTaromuecs KiaueHty mocie oTkaza OT yCIyr OKa3bIBa€MbIX
TPETHUM JIULIOM — BO3BPAT JIEHEKHBIX CPEACTB OCYIIECTBISETCS He mo3aHee 7 (cemn) pabounx gHEi
C MOMEHTA MOJIy4€HUS 3asBJICHUS I TPeOOBaHMUS.

4.5. B uHBIX ciydasx, He yKa3aHHBIX B HacTosIeM paszzaeine, OpraHusanus paccMaTpuBaeT
oOparieHue B TedeHue 15 pabounx qHe co JHs peructpanuu oOpameHus

5. TPEBOBAHUSA n PEKOMEHJIALINA K COAEPXAHHUIO
OBPAIIIEHU I

5.1. Ooparmenue, HanpaBisieMoe PU3MUESCKUMU JIMIIAMH JTIOJDKHO COJIEPKATh:

- damMuInio, UM, 0TYECTBO (ITPH HATMYHUN);

- Anpec (IMTOYTOBBIN WU DJICKTPOHHBIN) JIJIs1 HAIIpaBJICHUSI OTBETA HA OOpalleHHE.

B coorBercTBuu ¢ myHkToM | crtathu 18 Basosoro crammapra! anapecom s oTBeTa Ha
oOpaleHuss MOXeT ObITh ajpec, MPEAOCTABICHHBIA KIMEHTOM IPH 3aKIIOYEHHWH J0roBopa 00
OKa3aHMM (PUHAHCOBOM yCIyru (€cid MHOE HE NMPEIyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoit
denepaniu WM JOTOBOPOM 00 oOKa3zaHuM (MHAHCOBOM YCIYTH), WM aJpec, COOOIICHHBIN
noJiyyaresneM (UHAHCOBOM YCIIyTH B MOPSAIKE U3MEHEHHUS MEPCOHAIBHBIX JaHHBIX B COOTBETCTBUU C
TpeboBanusaMu DenepanpHoro 3akoHa Ne 152-®D3°, B COOTBETCTBHM C YCIOBHSIMH JIOTOBODA,
3aKJIFOYEHHOTO C KJIIMEHTOM.

B cnyuae HanpaBieHust 0OpalieHus OT IMEHU KIMEHTa €ro MPeICTaBUTENEM, ACHCTBYIOIUM
Ha OCHOBaHMM HOTApUAIBHO YIOCTOBEPEHHOW [OBEPEHHOCTH, HJIM aJBOKATOM OTBET Ha TaKoe
obpamienne OpraHu3anys HampaBisIeT MO aapecy, YKa3aHHOMY INPEICTaBUTEIEM WM aJBOKaTOM B
TaKOM OOpalleHuH, C KOMUEeH MO ajpecy, mpenocraBieHHOMY OpraHu3anueil KIMEHTOM IIpH
3aKJII0OUYEHUH JIoTOBOpa 00 OKa3aHWW (PUHAHCOBOM YCIyTH, C Y4YETOM TpeOOBaHWM W HOPM,
YCTaHOBJICHHBIX MPEABIAYIIEM a03alleM.

5.2. OoOparienue, HaIPaBISIEMOE FOPUANICCKUMH JTUIIAMH JTOJHDKHO COACPIKATH:

- [TonHOE HaUMEHOBaHUE IOPUINYECKOTO JTUIIA;

- MecTo HaXx0X/I€HUS IOPUANUECKOTO JINLIA;

IIpu cocrtaBneHun oOpamieHUs KIHMEHTAM PEKOMEHAYETCS BKIIOYATh  CIEAYIOIIYIO
MH(POPMALIHIO U TOKYMEHTHI (TIPH UX HATUYHH):

- Homep noroBopa, 3akJIF04€HHOTO MEXAY KIMEeHTOM U OpraHu3anuei;

- W3noxenue cymectBa TpeOOBaHUN W (aKTHUECKMX OOCTOSTEILCTB, HAa KOTOPBIX
OCHOBaHbl 3asiBIICHHble TpeOOBaHUS, a TaKXKe [I0Ka3aTelbCTBa, MOATBEPXKIAIOIIUE OTHU
00CTOSTCIILCTBA;

- HaumeHnoBanue opraHa, NOJDKHOCTH, (haMUJIMHM, UMEHH W OT4YeCTBa (MIPU HAIUYHMH)
pabotarka Opranu3anuu, 1eUcTBus (0e37eiCTBHE) KOTOPOT0 00KaITyIOTCS;

- Wuble cBeeHus], KOTOPBIE KIIMEHT CYMTAET HEOOXOAMMBIM COOOIIUTD;

- Konuu n1okyMeHTOB, MOATBEPKIAIOLINX W3JI0KEHHBIE B 00palieHnu oocTosTenscTBa. B
3TOM cily4yae B 0OpalieHUH PUBOJUTCS MEPEUCHb MTPUIIAraeMbIX K HEMY JOKYMEHTOB.

5.3.0pranu3anus BOpaBe HE MPEIOCTABIATH OTBET Mo cymiectBy OOparieHus B

! Ba3oBbIi CTaHAAPT 3aIIUTHI IPAB U UHTEPECOB (PU3UUIECKUX M FOPUAMUECKUX JIMIL — MOJTydareneil (PMHAHCOBBIX yCIyT,
OKa3bIBAEMBIX WICHAMHM CaMOpETYJIMPYeMbIX OpraHu3anuii B cdepe (HHAHCOBOTO pPBIHKA, OOBEIUHSIOMINX
MuKpodrHaHcoBbIe opranu3anuu (yTB. bankom Poccun 22 wrons 2017 1.);

2 ®enepanbHbIii 3aK0H 0T 27 mrong 2006 T. Ne 152-03 «O nepcoHaNbHBIX JaHHBIX.
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CIIEAYIOLIMX CIyYasiX:
— B OOpallleHNuHU He yKa3aH aJpec, M0 KOTOPOMY JOJDKEH ObITh HAIpaBJICH OTBET;

— B oOpamieHuH He yKazaHa (pamuins (HaMMEHOBaHUE) 3asBUTEIIS,

— B OOpalleHWU COAEPHKATCS HELEH3ypHbIe JHMOO0 OCKOPOUTEIbHBIC BBIPAKECHHS, YTPO3BI
umyniectBy OpraHu3aiuy, yrpo3bl )KU3HH, 3J0POBBI0 K UMYIIECTBY paboTHHKA OpraHu3aiuu
MUK YJICHOB €10 CCMbU,

— TEKCT oOpaleHusI He TOIaeTCs IPOUTECHUIO;

— TEKCT oOpaleHust He TI03BOJISIET ONPEICITUTh €T CYTh.

5.4. OOpamierre, B KOTOpPOM OOXamyeTcs CcyaeOHOe pelieHHe, BO3BpAIlaeTCs IUILY,

HaIpaBUBIIEMY OOpallleHue, C yKa3aHueM Ha cyAeOHBIH MOPsAI0K 00KaloBaHUs JAHHOTO CyAeOHOrO
pereHus.

5.5. OOpamieHus 1 JOKYMEHTHI 110 UX pacCMOTpeHMIO XpaHsaTcs Oprannsanueil B TeueHue 3
(Tpex) ner ¢ pmarel UX perucrpauuu. OOpalieHusl KIMEHTOB, UX KOIWH, JOKYMEHTBHI IO MX
PacCMOTPEHMIO, A TAKXKE OTBETHI — HOCAT KOH(QUACHIIUAIBHBIN XapaKTep, KPOME CIIy4aeB MOJyUCHHUS
3allpOCOB OT YMOJHOMOYEHHBIX TOCYAAPCTBEHHBIX OPraHOB U OPraHOB MECTHOTI'O CAMOYIIPABICHHUS,
CaMOPETyJINPYyEMOU OpTaHU3alliU, KaCAIOIIUXCsl KITMEHTa U (UJTH) er0 OOpaIieHus.



